
Blackboard 
    Help for 
   Students

Contact the 
Helpdesk

Email us at  
 helpdesk@mwcc.edu

1. 

Call us 24/7 at
866-520-7129

2.

Hours: 8AM - 4PM
Monday - Friday

Visit us at the
LaChance library,
Room 078 (lower
level) on the
Gardner campus. 

3.



Top 5 BLACKBOARD Students FAQs

4. How to check my Grades
 Watch: https://youtu.be/im1j8wGNoBg.

1. Introduction to Blackboard Learn
 Watch: https://youtu.be/gmk0O5OqW4w.

2. How to use Discussions (Post and respond)
 Watch: https://youtu.be/vNMO-4I7uBI.

3. How to submit an Assignment
 Watch: https://youtu.be/Cv1KOhABlBE. 

5. How to use the Course Calendar
 Watch:  https://youtu.be/1azCn5b0u5Y.
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